Welcome to the
Future, Where
Convenience
Reighs Supreme

€ RAY



Offer a world-class digital
tenant experience

Streamline tenant and

property management
processes and increase
efficiency

Increase revenue by
optimizing retention rate
and unlocking more
revenue streams

RAY Labs Overview
Our 3-Fold Approach
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Target Markets

Exclusively Designed for Residential and Commercial Markets
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Residential Gated Holiday
Developments Compounds Homes
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Co-working Business Mixed-Use
Spaces Clusters Districts



Target Markets
RAY for Tenants

Maintenance Requests

Visitor Management

Adding convenience to
living and working spaces
through world-class
solutions.

Encouraging communities

to be active and engaged
through a user-friendly

app.

Concierge

Marketplace
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Maintenance Requests

9

Electrical Issues

o

General Issues

More Requests

Q

Mechanical Issues
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IT Issues

Elevator Issue

i Fire Alarm

- Lighting

UPS

Videophone/ Interphone

Wiring

Add Socket

Explore

Following

e JessicaDoe Admin
Now

Join our book club TODAY for a cozy gathering
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What's on your mind?

bit.ly/326545645

1 hour ago

£ David Saw

Check out this article:

D  Micheal White

Enjoying a book in the sun

Community Space

Booking System

Directories

Online Payments

3. Simplifying day-to-day
activity related to the living
or working spaces.



Target Markets
1. Increasing efficiency of

RAY for Em ployees operations.

2. Reducing administrative

[ o) work.

Submissions 3. Streamlining and
managing payments
through reminders.

Invoicing

Pending Archived

e 4. Maintaining effective
%8 Form Category ‘ communication and live
updates.

Payment Collection

€ Assignee
Errors & Bugs #1234 (o)
Reporte ¢ c
Micheal White Feb 03 - 13:00
L t

G Building - 3rd Floor - Room 05

Booking System [30]

Joe has changed ticket Maintenance
Request status

Maintenance

Req uest £3 IT Service \

In progress — Resolved
E Manager

Desktop won't work 9 minutes ago

Lease Management
Kare;m Asaad l;eb 03 -14:00

H Building - 7th Floor - Room 103

Project, Building and
Unit Management

000006C

04 February 2024

)’: Form Category

= Amazing Service!




Target Markets
RAY for Property Managers

Lease Management

Q_  Search Name

essee

Bloc C, Unit H, Room 509
Bloc A, Unit A, Room 803 13 October 2023 13 October 2024
Unit A, Room 106 09 May 2023 13 July 2024
Bloc C, Unit B, Room 405 08 June 2023 12 June 2024

3 October 2023 13 October 2024

Apartment 14 Lease & Edit
3 Jan 2024 13 October 2024

Lease ID Building Unit 1 May 2023 09 May 2023

00001 Building A Apartment 14

) Jan 2024 09 Jan 2026

Start Date End Date Lessee

Oct 28 Jan 28 Karim Asaad

Tenant

Pay Using
\ wvisa Visa-4503
\ «
-

Invoices

Details

Rent Payment

Amount Due

Proofs Of Payment
Transactions

Cash

Paid on 18 Aug, 2024

Transactions

Partially Paid

SAR 300

Collected

L Pay
SAR 1200

Implementing advanced
data pipelines to collect
valuable information.

Giving property a tech
edge against competitor.

Connecting key
stakeholders.

Data Dashboards

Business Performance
Insights

System Integration

Tenant Feedback



Some Members of Our Connected Community

Saudi Arabia (KSA) United Arab Emirates (UAE)

A\ iyylaell BEN R — Czar\orks
A & o pace DMCC
A AL AKARIA 4\9"} AL HAMRA

Oaisis Village Compound

- VIVES Zamil e oS solutions

ALTANMIYAT comMPOU ND

a Mubadala company

And Many More
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Testimonials

Present in 8+ Countries with a focus in the MENA
I Capterra and Supporting 10,000+ Users

BEST EASE OF USE

~<JCapterra

"RAY provided us with an integral
tenant and property management
solution covering all functions
required by Al-Bustan Village.

Our residents love it and this
solution has become the premier
communication tool within our
community."

“The app has been very useful in facilitating our daily
operations. It enables us to monitor our clients' bookings and
transactions effectively, and the dashboard presents the data
in an easily understandable format, which helps us reduce
administrative tasks. Overall, we are highly satisfied with the
app's performance and the exceptional support rendered by
the RAY team. Their responsiveness to our needs has been
commendable.”

' & & & & ¢ A Ak kK

Mr. Hashem Melhem
Managing Director
Al-Bustan Village Compound, Olayan Group

One of Our Satisfied Commercial Partners
Via Capterra

=T Capterra Software Advice”™ 4> GetApp
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Why RAY?

4

Most intuitive and
User-Friendly Platform
in the Market

Constant Innovation
and Development

Dedicated Support
and Training (Arabic &
English)

360-Degree Solution
for Property
Management

Powerful Integrations
and Insightful
Analytics

White Labeling



Your Journey With RAY

Your Innovative and Trusted Digital Partner
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\
Talk to Us Select Your Plan
. %
/
Launch Your Platform
2 "o
iﬂ‘@
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Welcome to the

Attend Training New, Digital You

and Testing Workshops



sales@getray.com

% (B) KsA:+966 550152792

3 . UAE: +971 56 809 2729

GET ' RAY

Convenience is a Lifestyle,
Get there with RAY

Book a free demo

© Copyright 2024 - RAY Labs

The copyright in this document is owned by RAY Labs SAL, [‘RAY”]. This document may not be reproduced, in
whole or in part, in any form without the express consent of RAY in writing.

Information contained in this document is proprietary and confidential to RAY. That information, irrespective of
form, must not be used other than for the purposes for which it is disclosed to the recipient, and must not under
any circumstances be disclosed to any third party without the express written consent of RAY.

Although RAY uses all reasonable efforts to ensure the accuracy and completeness of this document, no
warranty or representation whatever is given by RAY with respect to it and any use of or reliance on any of the
information contained herein is entirely at the risk of the person so acting. RAY shall have no liability whatsoever
with respect to any use of or reliance on any of such information.
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