
Revolutionize


Experience
Your Residential 
Property 
Offer your tenants a state-of-the-art living experience and digitize 
your property management activities, all on one platform.

Businesses adopting RAY's platform in their property see:

30% increase in 
tenant engagement

25% higher 
retention rates

20% cut in 
operational costs

Built For:

Residential Developments Gated Compounds Holiday Homes Condos Community Living



Our Purpose

Offer a world-class 
digital tenant 
experience

� Position your community as an 
industry leader by providing an 
unparalleled digital living experience.�

� Be the community of choice for 
current and future potential tenants 
and leave the competition behind.

Lease Agreement

Hello Majed, 

You can find your tenancy 
agreement here.

Apartment 005

3 Bathrooms 2 Bedrooms

SAR 3000/month RENT NOW

optimize
unlock 

 retention 
rates and 
revenue streams

� Happy tenants stay longer, are more 
likely to refer other potential tenants, 
and are willing to pay more for their 
premium living experience�

�  Leverage the power of RAY's insights 
to make data-driven decisions to 
unlock new revenue streams and 
expand existing ones.

Streamline your 
tenant and property 
management 
processes

� Opt for faster processing for clients, 
better accountability, and an enhanced 
communication.�

� Our clients have reported a drop in 
processing time since using RAY and 
an increase in their tenant satisfaction.

Repair Services Dispatched

Hello Maha, someone will be at 
your unit in 20 min!

Great Service!

Stove Fixed in time for Lunch!

An Impressive Rate of  90% 
Renewals For this Month

Up 10%, Impressive!

Tenant Satisfaction went up by 
10% to 4.8/5 stars last week.

5% Increase In Unit Rentals!



In-Demand Features

Efficient Maintenance 

and Service Management
Give tenants an easy tool to request 
services while benefitting from tracking 
the progress and efficiency of your team.

Elevator Issue

Fire Alarm

Lighting

UPS

Videophone/ Interphone

Wiring

Add Socket

Highly  Visitor 
Management

Secure

Manage visit access seamlessly and 
ensure maximum property security.

You have been granted access!



Once you arrive, please provide the code



JHDR-080



or show the below QR to be granted access

Organized Lease 
Management
Streamline the lease process by securing 
digital contracts with e-signatures, 
adding custom alerts, and collecting rent.

Add Lease

Add

Unit

Apartment 14 Lease

Duration

Terms & Conditions

Sign

Powerful Integration with 
Other Platforms
Continue using existing systems and 
solutions that are already working for you.

Drop Off

1

Prepare Car

2

Hand Off

3



Admin

Tenant

Karim Asaad
karim@gmail.com

Apartment 14 Lease Edit Send Lease

Lease ID

00001

Start Date

Oct 28

Building

Building A

End Date

Jan 28

Unit

Apartment 14

Status

Active

Customized User Interface

Brand Colors

Interface Language English

Why RAY
Most Intuitive and User-Friendly 
Platform in the Market

360-Degree Solution for 
Residential Spaces

Constant Innovation and 
Development

Powerful Integrations 

and Insightful Analytics

Dedicated Support and Training 
(Arabic and English)

White Labelling



Your Journey with RAYYour Journey with RAY
Your Innovative and Trusted Digital PartnerYour Innovative and Trusted Digital Partner

Talk to Us Select Your Plan

1

Launch Your Platform

2

3

Attend Training 

and Testing Workshops

Welcome to the

New, Digital You

Talk to Us Select Your Plan

1

Launch Your Platform

2

3

Attend Training 

and Testing Workshops

Welcome to the

New, Digital You

For More Info +966 55 015 2792 sales@getray.com getray.com

A Connected Community
4.7 4.6 4.6

Mrs. Kim M. 
Growth Manager 
BDD

Ensures we offer the best quality 
service to all of our tenant!

“RAY connects the community on so many different 
levels (through the feed feature on a fun and 
personal level) and through insights on a 
professional level. It makes all of our services and 
shared spaces accessible to anyone at any time and 
helps us promote and sell additional services. 



Our favourite feature is the book space feature that 
helps the community easily book meeting rooms 
and shared spaces along with the report an issue 
feature that ensures we offer the best quality service 
to all of our tenant and manage requests internally!”

Book A Demo

For More Info +966 55 015 2792 sales@getray.com getray.com

A Connected Community
4.7 4.6 4.6

Mr. Jean N.
General Manager 
Vives Compound

The solution is remarkably  
user-friendly!

“RAY is an impressive software that has 
significantly aided us in connecting tenants with 
management, reception, maintenance, and other 
teams.   

The platform has facilitated the delivery of our 
services in the most efficient manner possible, 
thereby enhancing customer satisfaction by 
minimizing room for error.   

Their solution is remarkably user-friendly, and the 
support team consistently enhances the app by 
adding useful features.”

Book A Demo
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